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Symbol by Ben Hagard 
Richmond, California 


The Service Center Branch of the Richmond Public 
.Library began as “an experiment in providing librazy 
service to those previously unsorved"* and, over a period 
of threoe-and-one-half years, came to be relied upon by the 
community that its activities reached, The thought and 
effort that went inte and came out of this accomplishment 
are the subject of this report, 


‘. | 
*Iucy Wilson, forner Project Librarian, © 
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In 1967, concern for failing branch service (Ath Street 
Branch) in tho economically depressed downtown area of 
Richmond prompted library investigation into, and eventual 
participation in, the State Service Center program. Tho 
Service Center (now a part of the Department of Wumnan 
Resources Dovelopment ) is an ageregate of small urits of 
various larger agencies working in cooperation, Activity 
takes place in one building, located in the area to be : 
served, Clients are spared the need to visit several dLffer— 
ent (and usually far~flung) locations to secure ossistance, 
theroby making it easier for them to take advantage of 
sorvices that they might not otherwise have sought, 

_ At about the same tine, a similar operating notion, 
eee, the "conmunity information center," was being discussed 
in library circles, Standard library. practice was not 
successful (in terms of getting people to use the library) 
in disadvantased areas and it was suggosted that service 
should evolve along the lines of the (as yot, i11-~defined) 
comunity information center. Tho Service Center Branch 
project gave evory indication of experinental potential, 


beth in dovoloping more appropriate library servico and in 


‘pinning down the essentials of “commumity information center," 


‘Bron the beginning, the Sorvice Center Branch had a 
ready-made adult patron group coriposed of Service Center 


eclionts and staff manbexs « Nevertheless, the library could 


not have continued to attract patrons, even under such 
favorable circumstances, without demonstrating that it could 
in fact meet sone real need, Staff members were consulted 
as to the kinds of materials that might be of use to client/ 


patrons. <A number of subject areas were mentioned, including: 
Groowing 

Job descriptions 

Yow to take tests ‘ - 2 , 
Remedial math and reading ’ 
‘Information on the omotionally disturbed 
Negro histoxy and cultura 
Moxican-Auéerican history and culture 
Relision ae a 
Consumer Anufomnation HT) Beg 
Scholarship information 
College catalogs 
Do-it-—yoursel? howe improvement 
Childcare and health , ° ; 
Spanish language materials and how to speak English 


There was also an interest in tapes, such as the speoches 
of Malcoim X and Martin Luther King. Records mentioned 
were those of Aretha Franklin, the Temptations, eter, 

as woll as dictation records and language records, Again, 
on languase records it vas not how to speak Foreign 

.fanguages that was wantod, but how to speak English, 
Marsaziine ene newspaper titles suggestod were Isbony, 
Preodorra S, Today's Health, Parents, Sunset, Lite (in 
English and Spanien) “and de News Fox You. * 


WyAbttagabigs Sadia Gee henkee Maa laseeeni O 


r, 


Several considerations in addition to subject area 


wont into the selection of materials, Available sriaien AbBE 
a definite factor, -It was assumed that because patrons 
,would not bo accustoned to standard $e epesey PEC ennawer 
borrowing and Returnan ge nony of the APS es a would be kept: 
a case for miticic paperback copies. ue themmone, many 


patrons (adults especially) would not be in the habit af 


*Meio to John Forsian from Rose Towns, datod November a. 1967. 
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Goveicped and/or they had not found books, etsc., that were 
folt to be worth the time te read, Appealing, but casy-to- 
read books had to be acquired, A reference collection was 


selected for the branch, based on nood, under the assunp- 


tion that few patrons would present sophisticated reference __ 


questions. 


a 


The problan of getting people to ccine to the ILbrary 
was partially solved by favorable lLocation=-anyene who 
opened the front door of the Center and stepped in was auto~ 
natically in the library in spite of any reservations he or 
she might have ahouk going into a Library. Most people had 
to spend time in the Lobby /library anyway while waiting for 
theix appointments, Sitting in any lobty that seams cold 
end unfriendly can be a dcumesetae expert ence——.more a6 ae 
tho client is confused and nervous about being there in tne 
first place, The Library hoped to uaite advantage ot the 
“captive" situation and the probion Paces one of how to 
attract the potential patron once he was Papiae the door, 

At this point, the physical axrangemont of tha $a eany 


became highly significant. Ease and convenience for the 


‘patron wore paramount, Comfortable couches and writing 
tables were arranged around the area in an informal, inviting 
‘vay, Smoking was allowed an] ashtrays provided, Yosters 


of MakCotm X, Martin Luthor King, and Emilio Sapata decorated 


a 


easy reach of every chair. 


the walls along with colorful, easily-read signs saying, 


"This is a library~-fool free." Books, records, magazines, 


etc,, were specially arranged for easior brovsing and ta 


attract patrons! oye, Reading matter was placed within 
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Tho comfortable, informal look of the library was an 


expression of the more fundamontal attitude of Library 
eteaff that everyoug vas wolcome--that tho Library web a 


place Lor poople to como and . « « 
ws Gns 
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This attitude WAS expressed in a number of other 
a ' Ways. The expsrimental nature of the library gave it a 
flexibility not found in most branch libraries, For exariple, 
valuable shelf space was not tatren up _ books that no one 
used, Instead, these vere removed and more useful and 
attractive books substituted, Materials were grouped on 
the shelves and in bins by interest sections; books were 
arranged within sections by Dewey number, No fines wens: 
charged for overdue materials, — Personalized reference 
service was provided and duplicate copies of reference books 
were Circulatod, | 
Most important, tho library did not place major emphasis 
on books as learning tools or information sources, Instead, 
an attempt was made to communicate information more directly 
by vrofining actual materials to suit patrons! ability to. 
use them. Audio-visual and otho~ divoct approachoas were 
also used, | 


The Service Conter Branch attracted patrons risht off 
7 — 


| 
t 


the stroet and from the surrounding neighborhoods, Passers- 
2 J = 


by could seo into the libcary vhen the curtains across the 


*The branch actually was very small, as the following 
‘dimensions show: 


Reading room size: 521 x 301 
Librarilants. of teas; O' se ot 
Conforence room: 2ut x phe 


‘Shoktfing space; 


Adult books: , 239% 
Childrents books: 368 — . 
Work space & rise: 52)1 Total shelving: 3271 feot 
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large front windows were opened, AN assortinent of Boolrs 
were displayed on the window ledge which remained visibie 
to the outside when the curtains were closed, 

"Welcome first--books later" was the approach that 
regularly brought teenarers inte the fibres. This group 
has been conspicuously absent in libraries, eepecdtaily uese 
in disadvantaged avenue, Reading for. school is "ofr the , 
wall, man,” and ecudente who might like to read tend to be 
looked down upon by their peers, However, with input anid 
cooperation from the young people thenselves, the iibrary 
sponsored activities along the Janes of their interests: 
film showings, a drama eroup, a youth group, trips to the 
circus and baseball ganes, speakers, exhibits,. art projects, 
etc, The idea behind this approach its not te get the kids 
to read necessarily, but rather to make them feel that the 
. |. Library was their | 
‘ place, a place in 
which they could fool 
sémPor bande about. 
picking up a book if 
‘they folt like doing 
so and reading it, 

Once this stage was 
reached, the attractive 


constituents of the 


collicction seoned to 


Qa 
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tale ovor, selling themselves to the newly interested. 


In the early months, the Service Center established a 


Kiddie Korral for younger children: a room just off the Labby 


ee 


full of toys and games where 
children could ontertain 
themselves while parents 
Bene appointments or used 
the Library.* A collection 
of books for chiidren was 


begune 


e Ke # 
Today, threes-and~one~half years later, a great deal 
has been learned about the operation of the Service Center 


Branch, 


Experience has shown that the planning stage is crucial — 


._ to the life of a new dibrary in a disadvantaged area, In 


‘the case of the Service Center Branch, the state and munici-~ 


pal agencies agrood among themselves to establish a library 


ain the Center, Clients and members of the surrounding 


*Hothers .often had‘ to bring their children with them wherovor 
they went, The Kiddie Korral filled a real need in the Conter, 
but was phased out. by increasing demands for’ space, 
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neighborhoods were not consulted at this time as to whether 
they wanted a library in their conmumity and, if so, what 


kind of library, what hours, location, etc. Experimental 


because they intruded, perhaps “widely announced but unsought, 
into conmunities which were not receptive. 

The Service Center Branch may have been saved at that 
point by the client-centered approach and the image of the 
Service Conter itself during the first six nents of its 
operation, News travels fastest and best in the community 
by word of mouth and the word was that clients! needs were 
in fact being met. The branch, located in the waiting area/ 
lobby of the Center, could not help but benefit and malce 
evory ebeart to contribute to the pirenaila inago. 

Under less favorable circwastances, the community 
should be receptive to the presenco of a library before and 
after it is established, Specifically, community menbers 
should have a significant part in planning and implomenting 
acceptable library service and in monitoring its operation 


thereafter, From the beginning, this approach would align 


-@ group of neighborhood poople who would work for the success 


‘and continued existence of the library because they were 


. 
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part of it. In this instance, the librarian chosen would © 


*Hibh John, for example, See Moon in Library 
147-55, January 15, 1963, and Croneberger and Ve 
Library Jourial 95:1705-8, May 1, 1970, 
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_of black, white and’ Spanish- 


‘speaking supervisory. and 


be a apsesnstaraes of-~and therefore responsible in some 
degree to--tho community served, 

Unlike other Groups, residents of depressod areas 
tend to be unconvinced that a library is inherently an 
asset to tho Inoighborhood, a view that may have been rein 
forced by negative experiences, For these people, agencics . 
or organizations succeed or fail Bueed on their ability =o 
respond to real community needs, 

From the planning stage on, a library can respond 
effectively by discovering user needs through interaction 
with the neighborhood an subsequently adjusting to meet 
those needs, thereby peesnde a genuine asset to those 
served. It might not be too radical to acca st that the 
absenco of a conmunity library altogether is preferrable to 


the presence of one that cannot be used by its patrons, 
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Some of the most 


. ene [ie abana 
enthusiastic library users 

and supporters were members 
of the Service Center 


staff, which is composed 


special personnel along 


waems 
’ . yt . 


with predominantly black 
staff workers and para- _ fe 8 8 shen a7 
: : : - oA A tucee ge & cost lee ecg tie, pan Mey Qy 
professionals, The latter a 2 Pediat ted ple Bh ta we 
~i2. 
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group proferred job up-grading materials, paperbacks and 
black studies. (often for soperts at Contra Costa College) 


while the former group had more eppitatioated and varied - 


tastes, 

A labrary card was not required of staff members in 
order to borroy materials and extended loan periods were - 
often ne eneers The tutors especially seeried to be abis | 

a to find appropriate material in the library's sertectren. ' 
Items that were not available at the branch were requested 
from the Main Library. Staff people often took books or 
records home for their children, For the most part, staff | 
members described the library as one of the best features , 
of the Center and commented on the icclostabiname A inviting 
aticoptiore it gave the waiting area, 

At the samo time, staff abuse of proferred borrowiny 
status was significant, Books, magazines, and aevapanene 
were removed with no notification whatever, Threa-week loan 
periods doubled, tripled and worsa without ‘previous arrange= 
ment, It seemed that several habitual offenders ‘were willl 
fully neglecting to Motard books, as haeake to have books 
returnod had no effoct. At one time, ono staff member had | 
‘twenty-two books checked out to hiny all overdue, 

While waiting, black, white, and Spanish=s speaking clients 
of the Service Center usually sat in the library and casually 
road magazines, newspapers and paperbacks that caught their 

’ 


oye, Many clients asked staff porsonnel if books could be 
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2,224 patrons registored at 


‘the Library, 509 Got. 25%) 


borroved and subsequontly were escorted to the checl-ount 


desk to £1131 out the 


| 


application for a card, 
The most papular itons 
among clients were 


Civil Service test 


1 
ay 


‘ preparation. books and 
a 


aa Te ee 
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basic education materials, 

Patrons of the 
Service Centor Branch 
were not limited to staff 
and clients, Teachers 
used the collection in preparing thoir lessons, 

Children frequented the _ _ ia 
library, rolontlosaly , 
checking out oasy readings and 
pictuve books of all kinds 
{as long as tho words vere 
not too hard) ov playing in 


the Kiddie Korral, of the 


were juvenile (sevonth grade 
or ower in school), 


mie 


Older children and teenagers came in to eer get 
help with honework or sec a movie. It¢ has been sugrosted 
that the lack of 
recreational activities 
‘ain the area would have 
made any such youth 
progrent a success--if 
: sheer number is the only 


criterion, Several factors i 


indicate that the Service 


Conter experience may 


well have had a much 
i deeper effect on those 

who. participated, Work 
at the branch helned persuade one very capable black Work 
Study student to go to library school, A former Neishbor~ 
hood Youth Corps worker is attending college, Many younger 
patrous havo stopped at the library every now and then just 
to exchange riews-«“perhaps they could now do their honieworl 
without::-help or they had moved away and were bach: in the 


a. 


. aron for the day. Something drew them back, ° 


“Plotting the addrasses of a randon selection of patrons 


Artest Sn oo ag ce apt sale an deta oA ee eRe Sonatina nate ene 


on the map of Richmond showed that a large percentage of 


et 


patrons came from the southern end of the Iron Triangle 
\ a ‘ 


nojghborhood, The results also vhowdd that a nusuber of 


patrons cane much greater distances: Pinole, Hl Sobrante, 


{ 
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Hartinez, Berkeley, Oakland, San Rafacl, and even San Prancisco, 
These patrons tercded to be white and to hava some means of 
transportation (a car, bus fare, or other). 

Again, many adults passing by the buildings saw the 
activity through the window and cane in to investigate, 

Others were directed to the branch through the Main Library - 
(in most cases, to fill a request) or heard about it ; 
through their children (who can be very effective sectie bese 
and defenders of the labrary). 

Spanish~spoaking peteous wore as varied as their 
English-spoaking countor-- | 
parts, Profoerences ranged 
from weekly woinon's maga . 
zines to translations of 
literary classics, Books 
on learning English and on 
achieving citizonshinp were 
welleusced, <A good seloce 
tion of children's books in 


Spanish was devoloped, By 


‘Ler the most circulatod 
‘items Were paporback’ 
novels, combining nystory, romance, and tragedy. On occasion, 
copies of such paperbacks that lad been purchased and alroacdy 
read by patrons vove ineluded among the books they returned 


to the iibrary. 


ERG WB, 


As etated proviously, expressed needs and patron prefer- 
ences made careful book evaluation imperative. If a book 
failed to circulate, oven after moro prominent display 
(which had an influence on circulation), oe, vas out of date 
cr failed to deal in some way with an issue or topic of 
interest to the patron apnea: chances were good that the 
book was removed or rejected, However, the possibility that 
it might be the best or the only available material on the 
subject was enough to keep the book on the shelves until 
such time as something better was discovered, 

Considering the fact that the library was a small, 
experimental branch in an economically depressed neighbor- 
hood, the depth of the collection was remarkable, The 
assumptions made in the beginning regazdiing pertinent subject 
areas have been substantiated, Bork: selected in these 
areas have circulated vory well, “In some instances, Teed 
back as to how helpful muterials actualiy wore has boen ob- 
tained from perks This is espocially the case with Civil 
Service test proparation books and basic education materialise 

Users and tutors roport that Civil Servise books are 


most useful in preparing the test-taler for the kinds of 


‘questions that he will encounter and in pointing up knowledge 


gaps that could undermine his effort if not recognized and. 


elininated, 


Basic education materials are saeuowhet different, 


Naturally, the tutors profer to wse0 certain naterials, having 
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'ately.to the branch for minimal processing and almost 


“inmediate shelving. ‘A list of materials was then sent to the 


had success with them, and maintain that other siinilar itens 
are not as acceptable, Nevertheless, Clients have surprised 
their tutors on occasion by responding more positively to 
"these so-callod "lesser quality" materials, — = 
in addition, tutors have dieeovenee that much of the 
General Educational Devolopment (G.E.D.) or high school. equiva 
dency test preparation books is too difficult and confusing 


for most. beginning clients, even with tutoring. Therefore, 


the most appropriate sections of the more basic Gruber, 
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Zest are xeroxed out of the book and given to the. client, 
eliminating tho noed to carry the entire book and the possi~ 
ble confusion resulting frou Skenaune to got through diffi~ 


cult portions, 


The ordering and Beousestne of branch matevials through 
he Main Library has beon cause for concern because the 
operations take such a long time, Unfortunately, Civil 
Service of ms are not postponed if the. library is out of Arco 


books, Consequently, such books, as well as peperbacks and 


phonorecords, have been purchased Locally and taken imuedi- 


Main Library, Por branch purposes, this system was very 
satisfactory, For the Main’ Library, hovever, it was diffi~- 
cult to iknow exactly what the branch owned (a situation with 


which the Service Center lived every day). 
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at the branch, A brief description . 


The findings presented . in this sa da are based on more 


than mere speculation, as results of 
library activities so seldom ara, 
The hexd data are availabic in use=- 
abia form as a consequence of the 


kind of circulation system in use . 


is in order, 


Processed Library materials 


each contain a book card on which 


the author, title, classification 


number, copy number, etc., appear. 


in standard form. At the Service 


Center Branch a bool, for instance, 


was checked out by hand, that is, 


the patron!s nane or Service 
Center nunber (given for conveni- 
ence at tho time of rogistration) 


and the duc date vers wreitten on 


the book oamd and the card depos« 
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ited in alphabetical exder behind 


‘the appropriate date card (eonsoce- 


tive) in the current circulation 
file, A date due slip Zoplaced 


the book card in the pocket, When 
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the book was returned (not more than one week overdue), the 
dato due was noted (slip removed), found in the current 


circulation file, the book card retrieved and returned to 


the pocket, loaving tho book ready to be shelved. 


An overdue book (of which there were many at the branch) | 


required a different PROPeauEes Every woek, any book cards — 
that renained bohind date ecards for due dates which occurred 
during the provious weels were "removed from the current ; 
ciroulation file, Overdue notices were typed for the patrons 
whoue mnanwes appeared on the book cards and the cards vere 
then filed alphabetically by author in an adjoining overdue 
file, In this way, the book card for an ovendue book sould 
be found fairly easily and the books quickly TORUS to the 
shelves, Book cards in the byexiaa file Snowing a er due 
date over six nonths old were perdodically weeded and trans— 
ferred to an alphabetical Daehauantloneveedus file, <A charge 
card was made out at this time and attached to the patronts 
application, Again, should the book be retumned (and books 


wore returned, even after a year) the appropriate card could 


-be found, * 


Obviously, as a book circulated the book caxd became 


‘a record of the type of book, who borrowed it and the nunbor 


of times it was borrowed, Bool: cards representing almost. 


*This system was developed during the last yoar of operation 
after previous methods creatod five or six mini-overdue files 
in five or six loctticns and resulted in growing numbers of 
duplicate cards and card-less materials, 
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every ite: sueueut in the branch at one time or anothor have 
been collected and reviewed, forming the basis for the results 
nentioned, It is regrettable that seeabe be a computer was 

not available to this writer in order that a moro detailcd 

ancl kéiavee analysis might have beon made of the various 
kinds of patrons and their particular preferences, as well 

as of the relative value (an terms of use) of the constitu- 


ents of the collection, Farther notes, including sample 


comparisons, appear in the bibliography that accompanies 


this report, 


Conversations with patrons have brought a previously 
hidden phenomenon to Light, From all indications, many 
patrons who checked out materials alloved thoir families, 
relatives, and friends to use them, The extent to which | 
this disclosure nalies reported olrowlation figures consorva~ 
tive can only be guessed, Perhaps one reason for the largo 
nuniber of ibewtals overdue and "pexmanently overdus" is 
the fact that the original borrower may have Lost track of 
which relative ox friend has possession when the due date 


arvivese 


“s 


For this reason, permanently jvenaue® materials wero 
‘highly significant itone, It is suggested that they wero 
the most useful or popular items in the collection, Many 
euch materials wore available in multiple copies, each with 


sizoable circulations. The attached bibliography indicates 


*"Lost" implies no idea of where an item might be, whereas 
"pormanently overdue" indicates not only "no longer present 
. din the colicction" but also "possibly circulating in the 

- community." : 


which titles fall into this category. 

The Service Center Branch has been operated with a large 
staff anda small staff, It is safe to state that the scope 
ef Library activity varied in direct proportion to tho size 
of the staff, The exact neture of the proportion at any 
fZiven time depended upon the quality of personnel, A navi 


of the many library activities during the first two years of 


4 


operation (larger staff) as compared with the reduced 
activity during the last year (small staff) tends to substanti~ % 


ate this clain, 


In making a community branch library work. successfully, 
two phases of snbpeastenus aoeueies have been distinguished,* . 
The first phase is more or less in-house, including tho 
maintenance: of (a) an appro- 


priate colloction (material 


solection and purchase), and 
(b) an attractice physical 
setting (display, postors, 
arrangenont, copy machine 
repaix, Luryrniture eleanann 
ete,), the monitoring of 
‘systens (circulation, over-- 


duc, requests, statistics, 


security, otc.), the direct 


tha provision of referance service. 


®Lucy Wilson inade this distinction in 1969, It vemains valid. 


{ 

! 

| 

{ 

| 
supervision of staff. and | . } 
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The second phase of activity involves contact with the 


community: discovering community interests by visiting 


meetings of community organizations and perhaps the homes 


of delinquent patrons (the best way to get the bouks back), 


2 


planning and publicizing special Library activities based 


on those intorests and acting as liaison betiveen the branch |. 


(representing the community) and the Main Library. The 


person responsible for phase IIT must be able to meve and 


conmmnunicate effectively in the conmunity setting. 


person should have similar capabilities.) . 


in the Service Center Branch, these functions have 


been performed by the project iibrarian when, in fact, proper 


performance of phase T and IT activities constitutes two 


full-time professional positions, Phase I assures Library 


readinoss to 


Give the best possible service while phase IT 


encourages neighbors to use tho available services. These 


activities are intimately interdependent, If library 


sorvice is promised, it should be delivered; if it is not 


eertain that 
proud sed+—on 


_Por all 


‘branch staff 


neighberhocd 
workers help 


residents by 


‘aa sexvice can be performed, it should not be 
penalty of credibility loss and hostile reaction. 
of its three-and-ono-half year history, the 

has included members of the community, Having 
peoplo, Buch as N.Y.C. or Spanish-speaking 

in een has a favorable impact on sateony: 


bringing out local talent and at the samc tifa 


(The phase I 
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adding the ice~breaking ingredient of familiarity to the 
already rolaxod atmosphere of the branch, Theso advantages 
usually outweigh any lack of skills revealed and the more 
concentrated effort 

iat aay be needed to 
‘teach them, The Soxvice 
Center Branch has been 


extremely fortunate in | 


LIBRART tf 


attracting outstanding zi HALLODACEN © 
community people, 
. (Nevertheless, some 
workers were not satis- 


factory, in spite of 


all the training time 
that was expended.) . 

A wigid pre toeubosanaice attitude on te past of the 
librarian will not be found in a successful community branch, 
A "that's not ry job" approach is countor-productivo. | | 
Pitoidvnone and sorvice to the patron are most important, 
even:4¢ that means typing ovens notices, stopping to talk 
to neighbors on the streot after working hours, xeroming 


‘copies for people whe could probably do it themselves but 


asked for help anyway, getting dirty, making pleasant conver — \ 
sation with eldorly gentlemen waiting to receive Christmas 


baskots, taking exfra time to help someone with homework or 
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‘subtly effective and legiti- 


es certain Cee patron understands how to use a diction-— 
ary, hearing swear words, having to write a monthly report 
at home because the afternoon was spent in wide-ranging 
conversations with a group of pre-teens--and the list goes 
On. . . . . 
These are the ways the librarian meets with and ecnes: 
to know patrons in the compan rewe desired relationship 


a 


which puts the librarian in a position to hear real needs 


as they are expressed in 
the course of interaction. 


This is a roundabout, but 


mate approach to identifying 
needs as woll as testing 
previous actions, It will 
not succecd, however, unloss 
concern is genuine, If a 
librarian does not feel 
able 6 function positively 
in this type of situation that librarian should not Pandan 
in it. _ 

‘(It would seem that ski11 in library science should 
appear te patrons in tho guise of convenience and prompt 
delivery of the desired product, Patrons need not see a 


diploma to discover who can do the job, Nevertheless, there 
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ally during business conver~ 
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is another aebseu cf professionalism which can be disastrous, 
especially when the staff is small: failure to train workers 
to answer basic referonce questions and to explain to them 
the rationale behind library systems, precedures, and 
Siegen. Very.simply, training and explanation are good 
supervisory techniques, desigmed to build skill and a 
dence in the workers and thereby assure that patrons receive 
a level of service when the Librarian is not available. 
Meeting and dealing with the public is somewhat mise 
loading because the "public" usually comes in individuat 
packages, complete with particular psychological paraphernalia, 
Nevertheless, experience has revealed a nwaber of suiall, 
but discernible behavior patterns characteristic of the 
Groups of individual packages who havo used the Service 


Center Pranch, = 


For example, young 
patrons like to (rubber) 
stamp on almost anything, 
sit behind the library desk, 
and fool around with the , 


library telephone (eéspeci- 


sations),. They like to. 


have parties and show off 


in front of a camera, They. 
" 


also like making things out 


of paper, crayons, staples, tape; etc. 
~27~ 


28 


heceanennr eccameem artnet aE MAST AN BIS NaN RGB AA i nd mt ster tt enter ne at Se A 


HALLOOWEEN | 
|e ARTY 


Many people who noedod a particular Civil Service test 
book cane to the library only two ox three days before the 
exam was -to take place. If thoy were very lucky, a copy 


se 
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was atill in or was located and hold at anothor library, 
Usually, however, they did without because they came too 
late, | 

The back of the application for a Richmond library card 
SanpAe ae. a paragraph seateetian tee mame and address of 
someone who would know the prospective borrower's address 
in the event of a move. People seened to out their own , 
nane and address in that space automatically, 

Oh the other hand, some children were very subdued and 
shy; a number of exam-takers checked out preparation books 
early; and not everyone failed to eoud the paragraph, 
Similarly, all Spanish-speaking patrons are not Mexican— 
Americans or Chicanos, just as all Chicanos do not spoak 
Spanish, Not all black people consider themselves "black" 
but rather Negro or colored or Afro-American, Not everyone 
knows his way around a library. 

Therefore, in the community branch especially, it was 
dangerous to maize judgments g priori, about patrons: to 
beens Suet a well-dressed woman had used a catalog bofore 
or that a sexruffy-looking, partially sober man needed help 
to road the clock on the wall (when in fact he may have 
cen inget of the books in the library, as one such black 
patron’ had done), . 

The first step ina nubonbiad Ee Pevenes.cdeaaceen is 


to speak to the patron, acknowledging his presence™ and 


*This can, if necessary, be done by promising the patron 
immediate assistance aftor a previous reference interaction 
has been completed, Oege, "I'll be right with you, just as 
: ; m3 One 
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and indicating a frien viy willingness to listen, The 
patron's first words s:-2 crucial in that they provide 
cluos as to nervousness <= “sonfusion, method of conmuni— 
cating (halting English, "g:ettoese," English mixed with 
Svanish, gestures, or whatever), desrea of necd (desperate 
-—casual), familiarity with a library, the sxeent to which 
the request is clearly formulated in, mind and the nature 
of the montese.: . 
An appropriate response is based on the information 
revealed by the statement and should be pitched on a similar 
level.* For example: ifa gentleman's statement revealod 
that ho is embarrassed about his halting English ‘but had 
nevertheless managed to convey an immediate need for a 
driverts License manual, a good response wight have been to 
suile, compliment him--in Spanhsh--on his attempt to speak 
English, repoat his request in Spanish (he knew exactly 
what he wanted), get confirmation (a nod or a iSit), explain 
in Spanish how to acquire the item and personally assist 
3f appropriate, : 
in a more complicated example: if a lady asked for 


“somethin! tbout kids" (shaking her head), she probably 


‘was somewhat uneasy about asking, as shown by her short 


statement and her idea of exactly what she wanted is not 
clear in her mind. Hex speech indicated that her method 


of communication was ghettoese, More information was 


soon as I teke care of this lady," Thanking tho patron 
For his patience, ese, "Thanks for waiting. What can I 
do Lor you?" is useful in re-cstablishing contact, 


*fhis is not "talking down" to patrons, but rather 
‘Comaunicating directly with then, 
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needed, however. 
A good first response might have been to asic her 
"af some kids havo been giving her..a bad time," She thn 
added, "Girl, ahtm fotovah Imockint !em up-side the head. 
fo' actint bad ant ah jus! dow. — whatta do now!" and 
revealed her problem, A second response might have been 
to sympathize with ne A shake of tue seatees an "1 7 
hear where youtre comin! from" would have been better yot. 
_in continuing the interaction, a comfortable technique 
would be to avoid using hard evan. aud complicated phrases, 
Plain, friendly talk has often been the nost erece teres 
At this point, a joint: oot at available naterials on. child 
rearing, along with a careful description of each, might 
be in order, In this way, the pateon assists in rejection, 
by noticing the presence of words that might be too aL lfiia~ 
cult for her, for example, or in selection, by identifying 
the short, casy—to-read pakphlet on the very subject she 
feols is closest to her interest and declaring tho search 


OVGr's 


This is the kind of personalised reference service that . 
-has been provided at the Service Center Branch, Care was 


‘taken to make explanations in a mannier that patrons covld 


understand and to gear the xresponse/product to the capabili- 
ties of the questioners., Hopefully, patrens were never 
subjected to knhwing disregard or to direction by pointed 


finger, If the branch did not have an item, an effort was 
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made at least to locate and if possible borrow it. Patrons 


seemed to have appreciated the quality of service, 


The Service Center Branch was open 64 hours per week, 
For full-time stati, these long hours were appresinnbere 
equivalent to seven-and-one-half hours work on the reference _ 
desk five days a week, Administrative tasks were often put 
’ : 4 


aside and finished after-hours, However, when a branch 


worker was present in the library during hours other than 


those spocifically assigned, he or she has beon obliged to 
help patrons, Excuses such as tlunch hour" or "breal timet 
or "itls after 5 p.m." made no differente. Physical presence 
meant "available to help," and rightly so, 

Fairness and consistency were the best policies in 
dealing with younger patrons. Fairness implied reasonable 
rules, not having "Lavovites," listening to the younz poeopics! 
side of a disputo (all sides, if necessary) and asking all 


parties to loave in the event that each blamed the other, 


Consistency involved rov.ar enforcement of rules, @e&s, the 
library telephone was never to be used by patrons, and uni- 
formity of opinion among staff, CsEe> if a library worker 
throw a kid out, that kid stayed out-—neithor tho librarian 
mor any other porson would undermine that jovkente authority 
by readuittins the offender (until later, whon hohavdies had 


improved and the worker coneurred). 
¥ 
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Rowdy children and young people were handled ina 
number of different ways. Fiim showings were supervised by 
older toenagrers who escorted fighters and disrupters out. 


On an everyday basis, children whe got into arguments and 


| fights were sent outside for periods of time to cool off. 


Tf such behavior persisted, the librarian spoke with the 


parents who, in most cases, either gaye permission for 


various types of disciplinary action (including physical) 

to be administered if necessary at the library or preferred 

to handle it themselves, requesting notification that their 
children had been sent home for reasons of behavior, Involving 
the paronts has been an effective deterrant and potentially 
explosive calls for peldes deve been unnecessary. 

Security of valuable Library property and personal 
belongings was of sone concern, Popular records left in the 
jackets and purses or coats left in or near the circulation 
desk invariably disappeared. Someone nearly walled out with 
the radio/phonograph, People in the pie have ery little 
in the way of money or, possessions and might take almost any 


thing if given the opportunity. . - 4 


Consequently, the phonograph was moved into the 
Librarian's office, as were selected popular phonorecords, 
Record jackets were 1Ieft in the bin on the floor for patron. 
selection and speakers were set up high on the walls in order 


that nusic might continue to be heard in the library. Personal 
Se 
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valuables were keppb in a drawer of the office desk, The 
office was kapt Locked eau one was working inside, 
While people were welcome to come in to the office when a 
library workor was there, they were politely escorted out 
side and tho door was locked if the worker had to Go" cute 
Staff mombers who were careless in this rogard usually 
uffered the consequences, Stolen articles were almost 

impossible to recover, ; : “ 

Nevertheless, in keeping with the attitude that all 
patrons were deserving of respect, visible security was kopt 
to a mininum., This was a delicate matter because patrons | 
would have avoided the library if they felt that they were 
not trusted, G.fe; that excessive security made the atmosphere 
uncomfortable. Therefore, suspicious or shabby~Locking 
patvons wore trustod with Library maeeMt Atos Patrons who 
Glaimned to bo new to the area and did not carry or even 
possess somo proof of address (as required for a Richmond 
Library card) wore allowed -to register, In sone ences euch 
trust was a mistake but in others it was a favorable approach, 
Lending credibility to tho image of the library. 

Exauples of special kinds of information that was availe . 


ablo at the Service Center and/or through the Library are . 


Listed as follows: 


ih aac RN i ie inns Si ps i hu alent asthe SEARS BITS emt ad neo Sa 


empl oymond 

vocational rehabiidtation 4 
social sorvicos (referral) 
logal aid (raferrali) . . 7 4 
welrare rights . ° 
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fron the Vertical file. Furthermore, local newspapers and 


again, word-of-mouth ox 


recreation 
clinics-—-public health (xeforral) 
Richmond schools-—-adult education (referral) 
commimity services: 
credit unions 
thrift stores 
. Neighborhood Youth Corps 
neighborhood centers 
services for the Spanish~speaking 


Additional subject areas may be found in the list of headinss 


a 


announcenents were scanned to keep up with activities, as” 
patrons often inquired about organizations and events, 
Alorting the comnunity' to the presence of the Service 
Center Branch and its activities was a matter of very subtle 
eublietey. Arivetes an tho 
major newspaper seened tno 
have had very little effect 
partly because the newspaper 
had a tendency to portray the 
iibrary in a confused way 
and more importantly, because 
so Low in the neighborhood 
would read the article, even 


if it were outstanding, Once 


Verape-vining"® has been 


much more effective, The best approach was to inform the 


tright poople"~—tho so-called opinion Lleaders-~-and let them 


‘thre, Wilson, 
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pass the word about an event or a service, Furthermore, 
ephemeral propaganda was always available (and taken) at 

the check-out desk in the form of printed boohmarics, con-= 
taining the library's address, telephone nuuiber and services 
' 


offered alons with well-known phrases such as "TCcB" (take 
—s eS . 


care business), "Can you dig it?", "Black is beautiful," or 


a 


The Service Center Branch budget is qwerty of note 
because it has been entirely independent of other budgets 
and conseauently has proven'more flexible, Group—type 
budgets along with uniform gaidelines and booklists have 
tended to restrict the ability of branch libraries to respond 
creatively to the needs of the particular neighborhood servod,. 

Nevertheless, ast cunmien (June 1970), the ail but 
aefunct Ath Street Branch of the Richnond Public Library was 
falzen over by a very capable library assistant who, using 
nany of tho techniques developed at the Service Centor, has 
improved branch operation 100% over that previous year,* 

This branch has received Nodel Cities funds, although it is 


in noe way a project, Instead, it is an already-existing, 


ongoing service desexving of additional monies to deepen and/ 


or expand its operation, L,S.C.A. funds might be made avail~ 
able simply to assist such libraries in their programs, 


_ % 8 & 


@[he th Street Branch is located a few blocks from tho 
Service Centor and now serves nuch the same clientele, 
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In terms of experimental ‘results, the Service Center 
project has been highly valuable, People who had never 
before considered using a library became acquainted with and 
utilized the services of the branch, As mentioned, techniques 
developed at the Laipeasy have been used successfully at other 
- Richmond Public Library 
branches (including the 
Bookmobile), Requests 
ae bibliographies pre~ 
pared by the library 
staff have been received 
from as far away as 
Ponneyivenie~cend a 
black researcher tool 


copies with hin to 


Africa, Visitors have 
come from other states 
to see the project first hand, 


If "“connunity information center" means "a piace in the 


noighborhood where people can come or call to find out about 


items of interest or concern," thon the library was much 


more than that, All public libraries should have "comunity 
information" similar to the kind previously nentdoned. What 
made the Service Center Branch different was that 4t became 
a "community center'\-—-very simply a friendly, active place to 


come, Again, the branch had an advantage by being located in 


Pi ae 
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the Sexvice Center--an operation that could provide many 
servicos on the promises instead of acting as a mere infor- 
mation conter and having to refer clients elsewhere for 


actual service, This association with the Service Center 


. points up the fact that a success sul community center does not 
Pp ; : v 


-ypesult from Library effort alone, Other agencios must contri-~ 


‘bute, “In another exaitple, the 4th Stweet Branch, which has 


become a center of community activity, is associated with the 
Iron Triangle Neighborhood Council and its contacts, 
From ali indications, the Service Center Branch was 


unique among experimental Libraries providing service to the 
Ls 3 


‘disadvantag sed, because it offered a full range of services to 


a wide varLety of patrons and because its methods seemed to 
work. To tho knowledge of this writer, no other library 
project has had the same combination,.* 

The brancn has not remained open because the circumstances 
under which it was established have changed so radically~that 


the kind of service that patrons were accustomed to receiving > 


could not have been continued, Full service to all age groups 


kee xoquired by the State Library for renewal of funds under 


*The Tatiana Can Library in Oakland used simillar methods 
but serves only Spanish-speaking and Chicano patrons; the 
Venice project has not served patrons with more sophisticated 
roading tastes to the extent that the Servico Center has 
Additional projects are mentioned by the National Bool: Commit 
teo in Netehborhood Library Conters and Services, mede (a dtudy 
for the Office of mcononic Opportunity, done in 1966), which 
includes a description eof a library as a neighborhood or 
comuunity conter, 
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the terms of the Library Services and Construction Act) 
would not have been possibie ina deeseasies amount of | 
library space (as appropriated~--and Lesitimately so--by the 
Service Center). Froin =. J bPewyr stand=-point, to attempt to ' 
continue operation under these conditions would have been 
counterproductive and a misuse .of funds, 

Nevertheless, for Bhose | 
once unserved, the Service 
Center project trans—— 


formed itself from an: 


experiinent to a living 
part of the comnunity, 
an accomplishmeat that 
now seens a cruel hoax in 
view of the closure of 


the branche-again, a 
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decision tiade by outside 
particos, Who can say that: 
those served, who after all are the real judges of services, 


did in fact agres that the branch should have been closed, 


A more focused kind of service might have been possible, and 


ecceptable to the patrons, in the space remmining. Instead, 


i 
; 
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it was everything or nothing. The anger, disappointmont, 
ana sadness expressed by patrons at the closing of the library 
indicate thot they have Lost something, 
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The Service Center Branch Collection 
as compiled by 


Bonnie Anker 
Karen Emmons 
Mary Holland 
' Rose Towns 
and Lucy Wilson 


with assistance from 
other workers, 
meny patrons . 
and the Main Library. 


Karen Enmons, arranger 
Patricia Hatlen, typist 
and technical assistant 


Notes: . 


Arrangement = By interest section as found around the- 
walls of the Service Center. Branch; within 
each section, alphabetical by author. 


Entries: Classification number (if any), author, title 
and , 
4+ » one or more copies permanently overdue 
new = recent additionato the collection 
c ~ ‘circulations, ®reny number of times borrowed 
in some cases, additional annotations. % 


All items cited were present at one time or another on 
the shelves of the library. Needless to say, all 
the items were not on the shelves at the same time. 


A closer analysis of the collection would have included 
a thorough inspection of each bookcard, noting the following 
patron information: approximate age, occupational situation 
(on patron's application), proximity to the library (address), 
ethnic background (associating the name with the patron), sex, 
possession o6f the material in question (library or patron), etce 
These data can then be paired with the bibliographic informa=- 
tion: classification number, author, titleg form (paperback, 


hardbound, etce)s Using a computer, cross=comparisons might 


be made between the varlables, snowing patron preferences and 
use of materials in detaile 
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Nevertheloss, careful scrutiny of the bibliography as 
is reveals several patternse For example, the average 
circulation per copy is approximately four times. Some kinds 
of items were placed in each of a number of different loca= 
tions and the number of times borrowed varied with access= 
ability; different forms (paperback, hardbound, etc.) also 
showed variation in circulations; within sections, gaps and 
level of use (Light-heavy) can be determined. 


Once aalns more detail requires nalculating equipment of 
a kind unavailable to we Arrangere 
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Dictionary of English synonyms. 
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Carolina y la luna, 
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Cervantes Saavedra, Miguel de 
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Corcvera, Gabriola 
Al paso de ics siglos. 
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“Tos cabaileros de la Tabla Redonda, 


Cuontos clasicos Roma~--3 
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Cuentos del parvulito, #2 


Ae 


Cuentos de Walt Disroy.* 
tc 


Disney, Walt 
Carnaval en gL Dosque,.* 
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Giip y ‘Dale en el. zoologicn.* 


ie 


Biaayapydio.s 


EL duolo de los magos.s* . 
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Disney, Walt 
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El pato are y los mosqueteros,* 
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El pato Donald y su barquito dso vala,* 
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EL pato Donald y su wevecthes 
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La mEDaia. on la piedra, * 
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Los siete enanos encuentran casa,* 
U 


Los” soldados de juguete. 
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Ludwig von Pato.* 
as ee 


Maxy Poppins, 
Se 


Perri y 1s amigos, 
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Una aventura de Tuno. 
ae 


Un programa de television en Disneylandia.* 


Eastman, P, . 
: Eres tu mi Mama? 
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BL, 28no y ol cochino. 
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EL llaneyo solitario, 
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EL pajaro azul. 
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El pequeno robinson. — 
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Esopo 
maha cn de Esopo. 


Ets, M. Hy 
Gilberto y el viento. * 


Fantasia infontil~--vol.. dig 
Qe 


Fantasia infantile=-vol, 2.6 
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Fantasia infantil--vol. 3. 
Ae 


Fantasia infontile@vol, % 
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Galerza, Ernesto 
Aas. y ella en Celifornia, 
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Historia verdadera de una gota de micl, 
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Te 
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Tulita ia patatae, ; 
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Pelo lacic, pelo TLAGe 
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Gonzalez Ronda, Me. 


Fray Martin de Porres 
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Santa Cecilia 
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Geir, Los Hermanos) 
EL enanito saltarin. 
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Hell Syndicate 
Danicl el_travieso,* 
7 (ole 


9 Hanna-Barbera 


El oso yorul,.* 
Re 


Los picapiedra, 


Wwe 
Jaynes, Ruth 
ALuera., 
ay . Bi oe 
La Biblias rolatos ilustradoss, 
Se. ‘ , 
La. Lechera, 
oe: . 
Las aventuras doe. Ulises. 
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Las gapatilles rojas. 


Lionni, Le : . 
Pulgada a pulgada. 
Sw 


Los Chamuscados,* Se 
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Los viajes de Marco Polo.* 
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Mi pequeno diccionario. * 
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Mother. Goose 
Mother Goose in Spanisn, 
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Perrautt Chanles — Cvertos cle Ponds Lt 


Ramierz, Pablo 
Manuclito el nino Navajo.* 
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Ritchie, 5B. 
Ramon makes a trade, 
Se 
Ruiz Prados, M, Teresa 
E1 libro de los Sacramentos.* 
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Historia do la virgen Maria, 
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Salten, Felix 
Album de Bambi.* 
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San Pablo.* 
. Qe: 


San Pedra,“ 
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Schulz, Charles M. 
Adelanto, Charlio Brown, 
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Hay quo en Charlis Browse 
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Serfozo, Me 
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Sevses, Dy. El gyete aus teenade bse, 
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Tu piel y la mia. 


- Simon, N. 


What do ZX do? 
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. Vidas de Santas para jovencitas, 
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Vidas de Santos para muchachos. 
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Vocabulario, 
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Warner Brothers 
' Bugs Bunny.* 
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Yo aprendo a contere 
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Blish, J. and R,. Silivorberg 
Gigantes en la tierra vy ">" otros 
meredeadores .,* 


Boulle, P. 
iis Pe ios simios. ° 


paeshet te, Wilfred a. 
Por que a a el Viet-Cong. 


Cincuenta a en Peking 


Conklin, Ge 


Invasores de la Tierra, 


Cnee in, Ry 


Los inmreibles cuontos de saki. 
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Great Spanish Short Stories.* 
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Follett worid-wide Spanish aictionary,* 
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Gogol, N. V. 

Taras Bulba. 
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Hamilton, J, 

Metodo de Ingles,*# 
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Hine, A. 

Los Beatilos en Help! 
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Howard, Potar 
A donde va America, 
Ie 
Marban, Edilberto 
Curso de hisoria de America, 
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Oliveira : 
Spanish crossword puzzle book, 
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Pozas, Ricardo 
Juan Perez Jolote, 
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English through pictures, 
2c 
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A first workbook of English. 


A second workbook of English.* 
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A first workbook of Spanish,” 
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Visiones extraterrestros. 


Verne, Jules. ; 
Viaje al centro de le Ticorra,* 
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Wallach, I. . 
La playa del musculo. 
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Williamson, J. 


Los humanoides,. 
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Most popular in the Spanish language section were paperback 
novels (horror, mystery, and romance), published primarily 


in Hexico, Series under which these novels appear include: 


Carceli de Mujores 

Corin Tollado 

Minihistorias 

Minileyendos 

Minilibros 

La Novela Policiaca 
7 Oeste 


NOTE: Spanish-speaking patrons on several occasions gave 


the library paperback novels and other books that. they had 
“purchased and finished reading. . 
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796. Alou, Felipe 
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“73 ‘The shark and the sardines. 
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Juarez Out from under. 
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ee eee sy 
The underdogse 


Barrio, Raymond 
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O17. Bonitez, F. . 
2 The aa a after Cortos. 
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97% 26 Brandenburg, F. Re 
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wf The gods of Mexico, 
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03 ~ The Liberators of Mexico. 
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The United States and Noexico, 
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O81 Mexico? alae to evolution, 1940-1960, 
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791. -.- Conrad, B. 
82 . _ How 20 a bull. 
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54 Snaps, 


Se ~ Aeppies 
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Cortese Be. 
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02 The Bernal Diaz chronicles: the true story of 
the conquest of Mexicoe 
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Donoso, Jose and Henkin Willians 
Contemporary Latin Aner aGaM literature. 
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os The tri-quarterly antholesy of contemporary 
Latin~-Amorican Literature, '!C 


. Dorn, Edward. Our Word; gvernile Poevns Ps hecho Auer: 1c. ew 
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8&9 Delanos “Se story of the California grape trite,” 
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A Painted walls of Mexico, 
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' YOO. Suenabeol, Ae 
72 - Ant ee Sessa. 
oe | * 
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610. Farm Workers Health Service 
3 Glosario espanol-—ingles para las auxiliares 
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1096 Fornandez, J. 
72 A guide to Mexican art, 
Ie 


' ‘ Fuentes, Carlos 
A change of skin, new 


Where the air is clear, 
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6726 Fuentes, FP. 
OL ; The Conquistadors, !c 
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978. Gardnex, Re Me 
952 Gritol au 


Gerassi, John 
The even) tear in Latin America. 
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The Mexican-American people. wew — reference 
O72. Guevara, E, 
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James, Daniel 
Che Guevara. new © 
972  —- Johnson, W. W. 
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Fidel Castro speaks, new 
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Latrib, Re S. 
Nexican-Americans: sons of the Southwest, 


Latin Americas sites and insights, 


Landes, R. 
Letiursnebs ane of the Southwest. 
a 


Leonard, J. N. 
Latin-American éouidad,.. 
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“Recipes: eee eee ‘ 
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_ Leon~Portilla, M, 


Aztec thought and puReucey: 
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Lewis, Oscar 
~The chiidren of Sanchez 
Gw~ oe 
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ean Castro's Cita, Crloas Fidel. 
London, Joan. 
So shall ye reaps. New). 


Los Angelos County, California, Museum of Art, 
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Master works of Mexican art, 
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Madsen, We 
a ag of south Texas, 
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Manuel, He Te. - 


Spanish-speaking children of the Southwes ,. 
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Sal.si- pucdes, 
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“Mayerson, C. , — 
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LiL fares. the Land. 
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one history of the Incas. 
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Mexicau- Americams In Californie ; relevout metructenal wetenials 
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Tno slaves we rent. 
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Morin, R. 


Anonz tho valiant, de " 
Nabokov, Peter — ° TTijer mer Awad Me. eopritheuse iecu-ch. neu) 
Nohomkis, Potexr 

Latin Amorica: myth and. reality. 
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Nelson, FE, - 
Hueligase | 
Ya 
Neruda, P. , . 
‘Tho hoights of Macchu Picchu, a 


PARTITE 
Selected poens, 
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Norman, James ee 
A shopper, guide to fiseaoos Where, what, and 
how to buys 
Oakes, Mave — The two Crosses of Todos S Sawtos, end 


Ortega y Gasset,- J. =a 
On. Loves aspects of a single theme; 
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Paddock, Js 
Ancient Oaxaca. 
be 
Pad Zob, Le Ve. 
The Mexican political epee 
Parra, N,. 
Poems and antipooerns, 
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Paz, Ce 
Aguila co sol? Eagol or sun? 


TRE Tatts of solitude. 
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Rood, J. 
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-. Samora, Je. 


Resnick, Marvin DD. - y 
‘The black beret: Che Guevara, a 
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Resnick, Sa 
=~ Spanish-American poetry. 
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Royes, fe 
Mexico in a nutshell, 
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Mexican journal, : 4 
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‘Romanell, FP. 


Naking of the Hexican mind, 
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Romano, Octavio IX, 
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3e 

Ross, P, Fe 

Mexico. aK 

ae 

Rubel, A, 

Across the tracks, 
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Rubin, T. Ze — x 
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cu 

Ruiz, E£, Raimon oo Tebbel 

South by Scuthvest: the Mexiwan-American and 

his heritage, Qe 


Rulfo,. Juaxi 
Pedro Puouramo, : 
Solas, Flo ya. = Tattoo +he wieke a loss, What wow way Laue, 
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La vazas ‘Forgets ten AnoeaCense 
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“La vazas tho Nos ciean~Amox- XKSAUS « 
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People of Mexico. 
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Fidel Ca 2etrots pistory, will absolve mo, 

taylors Be a, 

Mexico: hear deily and festive braids, 


Teboel, Jolm and E,. Ramon Eaiz 
South by Southwest. 
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Torres, Cantilo 

Revolutionary Friost,. Wea 
Pravon, B, 

The cotton-pickors. wew 


eee rene ‘a . 
Tho troesmre of the Sierra Madre. nari 


U.S. Commission on Civit Rights 
HMexican-Americans and the administratian < 
justice in the Southwest. 


Vallejec, Cesar 
Poomas aumanos / 2UM4AN POELHIS » 


Vascenceles, J. Me do 
My sweet-orange troe, 


Vasquez, Richard ; 
_ Chicano, yew 


Verissimo, BE, 
Mexico, 
ot Ge 
Villarreal, Jose Ae 
Peeks, Vv ed 


‘Miva tne! -Trilbotes to Che Guevara, Wr Gary 


“Von Hagen, Victor We 


The Aztecs man‘and tribe. 


Worid of the Mayae . 
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Zapata and oe Mexicen rovolution, 
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BLACK STUDIES AND -ULTUES 


Abrams, Cy. 
Forbidden neighbors. 
Rw 
Abranson, D:, 
Nogro piaywrig shts in the American theatre, 
1925-2952. ie 
Cc 
Adams, Re Tee 
Great Negroes, past ond present, * 
t4ao —& COK 
Adoff, As 
Black on biack, * 
lic - w~P1es 


I am the Garker brotber,. 
Z ttle —. copies 


‘African Conference on Progress Through Coopers.tiam, 


Kampale, Uganda, 1965 

Africas progress through ccoperetion,.* Se, 
Alkamist, A - Bleck ats. 
Allen, J. 

Reconstruction; ce battle for democracy. 

we 

Allen, W. Fe _ 

Slave songs os the United States. — 

1e, 


Allport, G. We 
The nature cf prejuciice,* 
Anderson, R. EB. 
Liberiz, Amerstes 2 eee tCos friend. 
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Apthoker,- BK, 
Anorice== Negro slave revolts,.* 


OA docunent=ry history af the Hezro peoovie im 
the Umited States.* vols. atte 
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Nat Turuert s slave rebellicn,* 
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One continual crye 


2 - 


84 


@ 
ERIC 


9736 
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asEnor, FE. 
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Attemay, Wilistesr 
Sisod on ths forge, “ew 


Atuumed, Wa. 
Tine redcs- amd time blacks, 
ee 
Raicwin, James 
The amen comné:-,* 
Aw 


Zonmocy knows Gy name. 


Wothing perscor- i, 
Ne 


Berbour, F. Be 
The back power revolte 
- 
BParmes, G, EH. 
Tae antislavery impulse, L2590~-E84h, 


Beardsiloy, Gracn 
Tae Megro im Greek anu Rowe civilization. 


Beiter, U, 
4ztrican pose 
Modern — say Me ASrira, 
Belt... Tre Pe 
CORE and the strategy cof nomviailence, 


Bemcclict, Ze Fe 
Race: scticure and politics.* 
amt 
BSemnett, Lerone 
” Pero ‘the Moyflover eK 
AYa—  topres 


Black Power, UeSeAe! tho human side of recon- 


struction, 1867-1577 
. wer 2 monies 


Confrontations black and «=te,* 
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Beiumett, Weweute 
SiLomcters Wan protest.* 
Sa. : 


Whot monner ofuman,. . 


DONS FP, and M, Berggren 
Tue shronologsicei history of the Negro in 
Armerica.” Qc. 


Bermurtis, J. 
Mermaze end family arerng Negroes. 
Sev —- BSropies Rees inoudled, 
Rerwanzey, Ee ° 
The frontier against slavery. 
do 


Bigrers, Je T. 

éAsmanse, the br of iife in Afeica.® 
e- 

Billingsley, A. 

Black families in white Ancrica,. 
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Balil=zmzton, BR. A. ; 

Tie journal = Gharlotte L, Forten, 


Black anti Beusttan and Jew si wacism.. 
Se 


Black economic develcepment, 


Black theatre, v, 12, mm, &,%# 
Me -2 CO 328 
BiansteEn, ALbort Fa 
Ciwil rights and the American Negro. YNGw 


Biyden, 3. We 
Christianity, ‘Tsien and the Negro race,* 


Bohazsiam, Paul 
| Markets in ffrica,. 
Le 


Bontemps, Ar We 
Aperican Negro poetry, 
Ae 
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fzypiace but here, 
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Brooks, Ge 


Bontemps, Ae We . 
Great slave narratives. 
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One hundred years of Negro freedom. 


Ge 


Story of the Negro. 4th ed.* 


, Ge. = 3 C0 Pies 
Botkin, Be 
Lay my burden down.* om 
ae 3 Ce01 68 
Boulware, Me He 
The oratory of Negro leaders, 4900=2968. 
Gen: : . 
Bowser, Pearl 
A - pinch of souls A eu 


Boyd, A. K. He 


An atlas of APrican affairs. Reve ede 


 Bracpy, Je 


Black nationalisn in cae. 


2c 
Brag@en, Ae 
The wail betweene 


Bradford, Se. Ee He 2 
Harrfet- Tubman, the Moses of her peoples™ 
lu =- S- copies 
Brazier, Ae He 
Black self-determinatione 
Brink, We Fe 
Black and white.*. 
IOu- RW wogres 
Bronz, Se 
Roots of Negro racial consciousness. 
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Im the Mecca. 
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Broudy, Eric 


They had a dream. eee 


Brown, Clauce 
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Brown, Se Ac ’ 
Negro poetry and drama -and the Negro in 
' American fictione* a 


Brown, Turner 
Black ise Yew) 


Buckmaster, He : 
Flight to freedome 


¢ 


Let my people Ble 
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Bullins, Ed ” 
The duplex; a black love fable ee four 
movenentse Wew 


Fame evecess 
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New plays from the ‘Black theatre.* 


oa Coe 
Bullock, Paul (ed.) 
Watts: the aftermathe® !c 


Burchard, Pe 
. One gallant rush e 
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Africa's quest for ordere 
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Burns, We 
The vaeilces of Negro protest in Americ&e 
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California. Governor!s Commission on the 
Los Angoies Riots, 
Violence in the city--an end or a beginnings?* 
[wu 
Caplovitz, De 
The poor pay more, * 
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Sobol, D. 
i Sale air Brown, boy detective. 
1 Ae 


Encyclopedia Brown finds the clues, 


: Encylopedia Brown gets his man, . 


te. 


Encyclopedia Brown strikes again, 


vo-winute mysterics,* 


aa 
Sterling, D. ‘ 
' The silvex- spoon mystery. * 
Swe 


/ Whitney, Pe Ao 


Mystexy of the groen cat, e 
Se 


Mgstory of the haunted pool,* 


“a 


oR 


M 


 Masin, He 
How to star in paseball, % Po 


Sports 


Bowen, R. Se 
‘Hot rod_rodeo,* - 
Sw 

Carson, J. Fe 
' The 23rd street crusaders, 


ac 


‘Christopher, M, 


Touchdown for Tomrzy.* 
@o 7 et cmpies | 
Felsen, He Ge 
' Bertie comes through, 
. 4 su 


laa a a break. 


c 
Friendiich, D. 
Pivot mani, 
LG © 


Relicf pitcher,* 


[we 
Gelman, s e 
Pro eoevras* heroes, * 


Harkins, P.s 
Road Lace. 
Jackson, C. P. 
sae pitcher. 


Lord . B e 
Mystexy player at left end, 


oe 
- Quarterback's ain,* 


ic 


fia te te wa voasketball. iS Rc 
How to star. in football,* 
ae ~~ ,R copies 


Por Laughing out loud, 
: Se 
Pepe, FP. 
No-hitter,# 
to 
Sinon, T. a 
Arrow book of sports stories, 


° = 


3 COpres 


@ 
ERIC 


J 
PB 


J 
PB 


aj 
PB 


J 


J 
PB 


J 
PB 


J 
PB 


J 
PB 


J 
PB 


J 
PR 


WJ 
PB 


J 
PB 


J 
PB 


J. 
PB 


Stanford, D. 
The red car, 


' Punis, Je 


Go, team, gol* 
- -&. 


Picture Books 


Adami i" Ge Ae 
First things.* 
Sec 


Aesop 


The here and the tortoise. 
“Re ‘ 


The miller, his son, and their donkey. 


ee ae 
Alexander, A, 
| ABC of cars and trucks,* 
) a cw. 
Alexander, M. Ge. 
Bobo's dream, 
a —- 
Bals%, Je 
“ae . fence, * 
wv. 
Baum, A. 
One bright Nenday Morning. 
, bees 
Beim, Lo 
Two is a team. 
Ow 
ieee Ne 


7 Sinner Be 


Punch and Jonathan, * 
Se 
Bolliger, Me 
The fireflies.* 
oa : 
Bond, Je Ceo 
Brown is a peautiful color, 
“ey 
Bourne, Me As 
Emilio'ts sumner day.* 
Su 


'. Branley,’Fe Me 


aiickeys magnet, * 
on 6b we 


RAI 


BLN 


aT OT TT TT NY — en a 


¢ 


Bright, R. : 
Georgie and.the robbers.* 
Qe-- 2 copies 
Brown, Me. W. : 
The color kittens.* 
Sc 


The country noisy book. 
} cL 


Goodnight, Moon,* 
aw 


How, Hippo! & 
Once o wmovse, Ie 


The quiet noisy book. 
low. 


The sleepy little lion. 
2xTw ; 


The summer noisy book, * 
Brunhoff, L. ; 
Babar comes to America,.* 
>c. ° 


Bryant, De — 
ABC book.* 
le —- Scopres 
Burningham, Je 
John Burningham's ABC,.* 
- {Ste 


Burton, Vv. Le. 


Mike Mulligan and his steam shovel,* 


We 
Camille, Je 
Carlos = the brave owl,* 
- 


Clark, A. Ne 
Tia Maria's garden, 
a ; 


Will IT have a Briiend? 
de. 
Crows, D, 
Ten black dots. 
oc 
Cruueay. Hy, We 
Listen! * 


{ ne 


2RBA 


<) 
ENC 


_ Elkin » B. 


DtAulaire, I. 
Foxie, the singing Seer 
, (ec 


Dines, G, 


The useful dragon of Sam Ling Toye 


Ow 


‘Domanska, J. 


The turnip. 
lcs 
DuBois, W. P. 


The three 1ittile sacs. in verse,* 


? jc" 
Duvoisin, Re 
The Christmas vhale.* 
br 


se, donkey. 
it 


Cc 


Petunia, 


3\ ew 


Two lonely ducks, * 


2c 
Why the sun was late.* 
3c 


Emberley, B. 
Drummer Hoff, * 


;Sc 
One wide river to cross. 
_ Seo. 
Ets, M. 
Talking without words, 
Sc 


Everds, Martha 
Love ise 
Re pt ee 
Falls, Cc. 7 Be ‘ 
ABC book, * 
te. 
Pontan, E. : 
The big selon: balloon. 


ade — a copie: 
Freeman, D. 
Corduroy. * 
2au. G copies 
Gag, We 
Nothing at ail,* 
“yle 


Snippy and Snappy.* 


Aw 


o2R3 


‘ 
ERIC | 


Giidone:, Pe 
The monkey and the crocodile, 
we 


' Garelick, M,. 


Look at the moon, 
oS ce 
Grabianski, J. 
_Androciles and the lion,. 
lo 
Green, M. M. 
Everybody has a house. Rev,. ed.* 
Sw . , 
Greenberg, P-. 


Ox Lord, I wish I was a buzzard, ‘* 


Su 
Grifaiconi, Ae 
_ City rhythns.* . 
ey a copies 
Grossbart, F. Be ' 
A big city.* 


Hart, <. ais 
Let's think about time.* 
flee 
Hazen, Be Se ' 
Where do peas sleep? 
{oe hard words 
Hoban, R,. : ; : 
Charlie the tramp,* 
yl 
Hoff, Se 
Roberto and the bull,* 
ow 
Horvath, B. Fe 
Hooray for Jasper,* 
Sw 
Howell, R. 
Everything changes,.: 
Se - A coypses 
Hutchins, FP, 
Rosie's walk. 
1Ow 
Jaynes, Re M. : 
Friends! _frionds? friends! 
Se 


What is a bikthday child? 
! 


Ou = nae COQ pres 


Johnson, C. 


Harold’and the pupple crayon,.* 
3BEuw -~ 3B a si 


faroid's ABC, * . 7 
de 
Cd 
2rd 


J Jones, Me As 


PB Prayers and graces for a small child.* 
Ge 
J Jucker, S. - ; 
PB Squaps, ne moonling. *= 
elt. 
J ‘Kane, H. 
PB * Animal ABC book, * 
w 
J Kantar, M. 
PB : Angleworris on toast. 
. We 
‘JS. Keats, E. Je 
PB A letter to Amy. .- 
7 Me = 3S capies 
J 
PB Peter's chair, 
: we 
PB The snowy day.* 
ae RS we 
J Keith, ©. 
PB Rrra-ah,. 
tc 
Kepos, Juliet 
PBR The seed “pae Peacock planted,* 
c 
J Kessler, BE. 
PB : Are you square? 
’ . 
J Kirn, Ann 
PB In a garden. 
oc 
J Kohl, V. 
PB : Maxie. 
Kohn, Bb. - 
PB Everything has a shape .* 
, ise 
Krahn, F,.. 
PB A flying saucer full of spaghetti. 
J . ‘¢ Krauss, Re - . 
PB I wraito it. 3e- _ 
ee The carrot Seed. 4 Se 
v Lumorisse, Ae 
PB The red balioon,* 
{Qa 
J Leaf, M. 
PB Story’ of Ferdinand. * 
. se 
J Lemke, He 
—_ PB One times one,” ~ 


oe, 


23 


Lenski, L. 
‘Animals for me, 
Je 


Big little Davy.* 
Ss 


cu 
Lex Tau, Je Me. 
. Every day a dragon.* 
So 
Lindman, MK. 
Flicka, Ricka, Dicka and a little dog.* 


Cie 


nn nmepmmnadd 7 : : , 
Snipp, Snarp, Snurr and the big farm,* 


Pe 
ee t2 Ge 


Snipp, Snapp, Snurr and the buttered bread, * 


Se 
Lionni, L. 
The biggest house in the world.* 6 
veh ay inch 
Lipkind, We 
Four-loaf clover,* 
13a = RR epics 
London Bridge is falling down,* 


S3e- 
Mahy, M. 
The aaa an ordinary family.* 
qc 


A Lion in the meadow. 


Lae 
Marino, D. B. 
Where are the mothers?* 
20a — 2 copies 
Martin, Je a 
Fast and slow,* 
2Se~- A copes 


Fur and feathers... 


ee ~ a copies 


Red and’ blue, *’ 


lew - 2 vopies 
Maxtin, P. 
The little brown hen. 
Mayakovsky, V. 
Timothy's horse, * 
i 


Morrison, Ss. 


May er, M e 


There's a nightmare isi ny closet, 


1Ow 
McGinley, P. 
All around the town.* 
&c 
NeGovern, A. 
Black is beautiful. 
ce ~— AR copies 
McLeod, E. W. 
One sail and me,* 
i2w 
Miles, B. 
A house for everyone.* 
ce. 
Miller, A. 
The: aed goat. 


Nosxe, Le 
Just right.* 
G&w 


Is sean ra happy hippotamus? 
. wu 
Mother Goose 
Nursery rhymes,* 
de -% 


The real Mother Goose, * 
Se. 


The tail book of Mother Goose, * 
be ke 
Munari, B. 
ABC ,* . 
w - 
Bruno Munaxri'ts zoo,* 
[a 
Newberry, C. T. 
f-bones and the pebystivers” 


Re 
Nodset, Je Le 
Who took tho Socata hat? 
ee Se 
Ovrmsby, Ve He 
Twenty-one children. 
KOW 
Gsswald, E. 
Nunbexs,.* “ 
Ge — COpies 


‘o os 


J Papas, W. 


PB No mules, 
x Ec... a 
J Parkin, R. ; 
PB The red carpet,* 
: {Ow 
J .Piper, W. 
PB . - The little engine that could,* 
| ie - Bropies 
iS Politi, Le 
PB Rosa, 
l0tw 
J Pomerantz, Ce 
PB The moon pony, * 
. : defo — A pies 
J Potter, Be : 3K 
PB The tale of Peter Rab obit. 7 
; Yen — red 
J Radiauer, Re _ 
PB Father is big 
: pQo en eRoles 
og Randail, B.. 
- PB . Fon oe Chris. ? 
ryt = A copies 
J Reed, M. Me 
PRO My first golden dictionary, * 
i = 3 Co pies 
J Rey, He Aa 
PB ' “Curious George, * . 
Jem A! CORES 
ey 
PB ° Curious George gets a medal, 
es 
J eee - 
PB = Curious George goes to the hespital.* 
a 
J Ro jemkoveky, F, 
PB ' Animals in the zoo,* 
, Gc 
J Rounds, Ge 
PB The. bola weevils 
| Vou. = a CD PISS 
ov : + Rudolph, Me... , - 
PBL ' How 8 shirt grow in the field, | 
a ; oe ae ; : 
Je, Sanders, Ae 
-PB The library mice,, 
- , ec — cores 
J Sasek, MM. 
PB _ his is San Francisco,* 
y ie 1a, 
PB Mike's house, ~ 


a a. 
 goae 


; J Scarry, Re 


Pee PB What co Beenie. do all a 
i Bad a beer, ; 
: > ff Schlein, M,. 
i . PB Shapes. 
; Ge 
_ Schroeder, B. 
PB as Lupinchen,* 
J Schulz, Charles 
PB A boy named Charlie Brown. * 
a2 a 
me J . erteronein tn renee 
PB : Se and the Red Baron,* 
low 
Scott, Ae 
PB, Big cowboy western, 
sg 9c — R wnpres 
PB San, * : os 
i | Sic ~ 2 copres 
J Sendak, M, 
PB ' Where the wild things ere,* 
Vee 
; Seronde, Adeie 
PB Ask a daffodil, - as 
6 -— AR copres.. 
The posane Street book of letters.* 
PB : “ 32e. — r<4 TAPES 
J The Seaame Street book of numbera oF 
PB | Ye - 3 capes 
J _ : The Sesame Street book of pistons,” 
PB ; oe we CEyO1e8 
J _ The Sesame Street book of shapes, 
PB: ca . (Bee eA CHeres | 
“JS ts Seuss, Dr. 7 i : 
PB tg The 500 hats of Bartholomew Cubbins, * 
a 2. 1Sc. 
PB Yertie the turtle,* 
ox 
_@v Sharnat, NM, 
PB - Rex,* Gs 
J Shaw, Ce G . 
PB . tt looked like spilt milk, * 


oe. 


ROE og 


ge a 
ERIC. 


Skaar, G. 
What do they say?- 
{ '®) jc 


‘Tre acey Little dogz.7 
Bn 


-Skorpon, Le Me 


'We were tired_of living in a house.* 


: Sw 
Slobodkina, Es 
Caps for sale,* 
Be | 
Smith, De. H. 
The tail ase os ot Christmas? x 


Geseaee: Ce 


iy slippers are red.* 
: , qw 


Sutherland, Es. 


Playtine in Africa,* 
PSty- = -- ey LdPVeEs 
Tensen, Re Me 
Cone to the farm,.* 
lone 


Gone to tho zoo. 


ble 
Titus , Be 
Anatole, * 
bc 


Anatole and the cat,* 
aoe 
—“Knalole and the piano .* 
gw 


The: twelve days of Christmas. * 


[c- 


Udry, Je. Me 


A tree is nice,* 
\7e 


. Uneerdr, Te 


Snail, where are you? 
we 


-Viorst, Jo 


rs 13 fix Anthony, 
da ie 


Vogel, I. 


Hello Henry e : 
Aue MP IES 


oe! : 


O 


Oe.” 
“ERIC 


Waber, 5B, 
‘Cheese, * Se Shy. 
B35e- 8 comes 
Walliser, Bo As 
’ The ae that? book. * 


ee 
“The whents that? book, * 
im 
The vets that? book, * 
3c 


The who's that? book.*. 
Ge 


The whyts that? book. * 


| de 
Welcher, Re 
The sana angel, 


Cue 
Wells, Re . 
Martha's birthday. * 
te 
Wildemith, Be 
ARC « 


ee A coes 


“Brian Wildsmith's 1, 2, 3%s. 


ric. 
Williams, G. 


, Baby farm anjnalis, * 
[wv 


Tho big golden animal ABC.* 


 RQGe— 4 Co pies 
Yashima, Ts 
Seashore. Story o 
12o~ 
Ziner, F,. 
Counting carnival. * 
ASe- Re cppres 
Zion, G, 
Harry the dirty doge* 
Iwan 


Citios 


‘VERTICAL FILE 
Headings under which materials were collected 


Abortion 
A/C Transj.t--Schedules 
Adult Reading pads 
Africa 
Afro-American Readiness List 
See Reading List-—Afro-American 


_Air Force 


See Military Careers 
Aicoholism- 
Anthropology 
Apprenticeship & Training in Catssorse 
Art—-Negro 
Astrology 
Attorneys 
See Legal Assistance 
Authors 


Biography~-Negro 
Bilography~-White 


Black Appointees 


See California State Black Meaievens 
Black Fanthers 
Cleaver, Lidridge 
‘Newton, Huey 
Seale, Tobby 
Black Power 
Books—~Revicews 
Budgets--Family 
Business--~Black 
Business<-—SmallL 


California 


California State Biack Appointees | 
Carmichael, Stcksley 
See Black, Power 
Biography--Black 
Cars _ 
Childcare 
Chiildcare-—lHealth 
Chilidsoare-~iInfants 
Chiildcare--Prenatal 


Cigarets og 


' See Smoking 


Civil Rights--—Schools 
Cleaver, Eldridge 
See Black Panthers 
Black Power 
Biography-~—Negro 
Colleges ani Universities 
See also College Catalog Section 
Communication 
Seo Media 
Community Service 


“Consumer Ynformation 
_ Cuidado de Ninos 


Diseases 

Draft 

Drama 

Driver's License 
Drugs * 


Earthquakes 
Ecology 
Education 


. Euployment--Fair Practices 
‘Employment--—Job Doscription 


Employnent--Miscellancous 
Enployment-—Negro 
Entertainers 
Epilops; 

See Diseases 


Foods 


Gardening 


Ghetto Schools 
See Schools 
Greyhound Bus-~Scheduies 
Guevara, Che , 
See Latin America 
Hair 
Health 


_ History--Black 


Homosexuality 
Housing 
Hunger 
See Nutrition 
. Budgets-~-Family 


' Maicolm X 


Indians 
Integration—-~Schools 


Journalism 
Juvenile Hail 


King, Martin Luther, Jr. 


Latin America 
Lawyers 
See Legal Assistance 
Legal Aid ; 
See Legal Assistance 


.Logal Assistance 


Library 
Licencia para Manejaxr 
See Driverts License 
Little, Mailcoim 
See Malcolm X 
Lottery, Draft 
_ See Draft 


Management 
Maps~-~Africa — 
Maps=-~-California & Richmond 
Maps-~-~-Countries of the World 
Maps~--Richmond Area 
Marriage 
Medio. 
Medicino~—Women 
Mental Health-~Minorities 
Miscellaneous 
Inoludes: BART 
Voicanoes 
Canping 
' Motorcycles 
Moxican~-Americans 
Military Carcers 
Moon 
See Space 
Music 


Negro Culture (Sociolosy) 
ves disturbancos, riots 

Negro--Family 

Negro Leadership 

Negro Litorature 

Negro National Anthen 
Seo Nogro Culture ° 


‘Schools 


Negroes 
Negroes and other Minorities and Peoples 
Negroes~—Churches 
Negroes—-Pictures 
See Art Print rack 
See also Entertainers 
~— Sports 
Negroes-~Politics 
See also Black Power 
Newton, Huey 
See Black Panthors 
Black Power 
Biography~—-Black 


‘Nutrition 


Occupations 
See aiso Enployment~-Job descriptions 


Parks~-California Stato 
Poetry 
Police-—Law Enforcoment 


' politics 


Popttlation 
See Ecology 
Poverty 
Pregnancy 
See Childcare--Prenatal 
Abortion 
Psycholcegy 


- Racism 


See “Btpe Biack Power 
- Negroes~~Politics 
Poverty 

Roading List~-~Afro~American. 
Richmond, City of-~MiscelLlanecous 
Richmond ——Housing . 
Richmend Independent 
Richnond-—Pension Fund 
Richmond~~Redevelopnent 
Richmond Schcols 
Riclunond Youths 


‘Riot Preparation e 


Seale, Bobby 
Soo Black Panthors 
Black Power 
Biography~-Negro 
Segregation 
Seo BistoxyorHegEs 


RSA 


RAIS ELE TEL Sa EE NET EE ae ROE ean enn et 


Seloctive Service 
Seo Draft 
Sex Education 
See also Diseases 
Smoking 
Social. Sccurity 
Southeast Asia~-~Victnarni, Laos, Cambodia 


_Space--Noon, Satellites 


Television, or TeVe 
Soe Media 
Travol 


Vonereal Disease . : : . 
See Discases . 
Sex Education 


Wilkins, Roy 
See Bicgraphy--Black 
Negro Loadership 
Negroes-~Politics 
Women---~Goneral 
Women-~ALfro 
Women's Liberation 


NOTE: Back issues of periodicals (see PERIODICALS) were the 
sources most frequently searched; lack of space kept — 
the file fairly up-to-date in that back issucs had to 
be removed frou the shelves in order to accomnodate 
current copies. 


PERIODICALS 
Magazines 


Afro-American 


Bayviewer 
Beauty Trade 
Bibliographic Survey of the Negro in Print 
The Black Scholar 
Black World (formerly Negro Digest) 
Ebony . 
Freedomvays 
Jot. 
Journal of Negro History 
Liberator 
Negro History Bulletin 
- Sepia 
‘Soul 
Urban West 


Mexican~—Anerican 


El Grito 
El Malcriado 


' Spanish 


Box y Lucha 

Claudia 

Confidencias 

Life en espanol 

Mecanica Popular 

Selecciones (Reador!s Digest) 
Sucesos Para Todos. 

Vanidades 


4 


. General 


American Civil Liberties 
American Opinion 
American Pigeon Jouxnal 
American Rifleman, 
Anerican Trade 


Better Homes and Gardens 
Car and Driver 
Cycle 
Consumer Bulletin 
Consumer Reports 
Current 
Down Beat 
Fiatlands 
Forbes 
Gahamour 
Good Housekeeping 
. Hair-do 
Holiday. = a, oo “ 
Hot Rod _ ee 
Ladies Home Journal , , 
Liberation 
Life 
Look 
Mademoiselle : 
Mechanics Illustrated 
; Minibike 
Model Airplane News 
Motor Trend 
Nation 
National déeevapike 
‘Neighborhood Courier 
New Genoration 
New Lady , * 
New York Review of Books 
Newsweek 
Parents 
Popular Mechanics 
Popular Science 
Ramparts 
Reader's Digest ; 1 
Real Vest ; , 
Road and Track | oP Ss : 
‘S&turday Evening Post 4 : ae ; 
Saturday Reviow ; = : 
Science Digest 
Sing Out 
Soviet Life 
. Sports Illustrated 
_: Stereo Review . 
, Sunaet 
‘Tine! 
Today's Health | 
_: Trans-action 
True 5 
'UsS. News and Worta Renee 
Vogue Pattern Book International 
Welfare Bev tee a 


5" 


Newspapers 
Lo . + ; 
Afro-American . - 
The Black Panther 


Muhammed Speaks 
Sun Reporter 


Mexican-American and Srnanish 


The Enteredo 


General 


San Francisco Chronicle 
Freedom News 
> Richmond Independent 
National Observer | 
News for You 
Oakiand Post 


e 


 PHONORECORDS » 


Popular Artists 


Cannonball Adderley 
Mose Alliscn 
Herb Alpert and the Tijuana Brass 
Anthony and the Imperials 
Louis Armstrong 
Bar—Kays 
Count Basie 
Harry. Belafonte 
Chuck Berry 
Big Black 
Art Blakey 
James Brown 
Oscar Drown 
Charlics Byrd 
Godfrey Cambridge 
The Chambers Brothers 
Ray Charles 

- BL Chicano 

: * Nat Cole 

Ornette Coleman 
Fohn Coltrane 
Bill Cosby 
Nites Davis | 
Sanmy Davis 
The Dells 
Fats Domino 
Duke Ellington 
Jose Feliciano 

‘The Fifth Dimension 

“Ella Fitzgeraid 

Foe Flores 
The Four Tops_. 
Red Foxx 
Aretha: Pranklin 

.Breolk Garner 
Lucho Gatica = 
Marvin Gaye — 
Dick. Gregory 
Vince Guaraldi - 
t4tonel Hampton 
™, ©, Handy. 

Skidie Harris ; 
ToLeman Hawkims 


Isaac Hayes 
ae Jimi Hendrix 
See Al Hirt - 8 FL & 
Hodges and Wines 
Billie Holiday 
John Lee Hooker 
_The Impressicns 
The Isley Brothers 
The Jackson Five 
Mahalia Jackson 
Milt Jackson 
Jose Jininez 
-Lonmnie Johnson 
Jonah Jones 
Quincy Jones 
B. B,. King 
Eartha Kitt 
Glastys Knight and the Pips 
Gene Erupa 
Yusef Lateef 
Mike Laure 
Ransey Lewis 
Gloria Lynne 
Moms Mabley 
Miriam Mekeba 
Manitas de Plata 
Herbie Mann 
Martha and the Vandellas 
Jose Martin 
Hugh Masekela 
Curtis Mayfield 
Carmen McRae 
‘Sergio Hendez 
Charlie Mingus 
Moder Jazz Quartet 
Thelonius Monk 
Hugo Montenegro. 
Wes. Montgomery 
‘Marco: Hunog > 
‘Odetta . yee 
Orizsaba and his Orchestra 
“Freda payne 
Oscar’ Peterson 
Perez Prado 
Lou Rawis. 
Otis Redding 
Haz Roach ad 
zmokey Repsaeen and the vEwacies 
hana Ros 
San. and ban 
Santana 


*) - 
BUTE 


Bola Sete 

Flor Silvestre 
Sly and the Family Stone 
Jimiay Smith 
Javier Solis 
Ynia Sumac 

The Suvremes 

The Terrptations 
Cal Tjader 
Sarah Vaughn 
Clara Ward 
Dionne Warwick 
Vinah. Washington 
Magy Wells 

Flip Wilson 
Nancy Wiison 
Stevie Wonder 
Xochimilico 

R, Vanes 
‘Lester Young 


Special 
| Actual business letters, dictated at various speeds, cas a Ww 
i African music 
“es Afro-American Heritage, Vols.I ann za 
African folk tales + 
Afro-Hispanic music from Colombia dnd Ecuador 
ALL about wheels and wings 
An anthology of Negro poetry for young people 
Andersen, Ha Co 
Emperorts new clothes 
The tinder box 
Andexson, Marian 
Snoopy cat 
An evening with Boris Karloff and his friends a Re 
Anthology of Negro poets in the U.SeA. " 
Aprenda ingles’ a vuelta de disco f se 
Ashanti 
Folktales from Ghana a ae 
, a Authentic sound effects, | Vols. 1-3 
= | Baldwin, James — 
Blackman in Amorica : 
Reading from Gtovenns room and Another country 
The struggle — 
Belvre, Pura 
Peres y Martina 
Berlitz 
Ingles basico 
Black and beautiful, soul and madness 


| 
a 


The black pacesotters. 
Bontemps, Arna 
Anthology of Negro poets 
Brock, Peter . 
The confession of Nat Turner 
Brunhoff, J. 
Babar songs and stories 
The buffalo soldiers 
Burgess, Thorton We a 
Mother West Wind's Thornton W. Burgess reads to you 
i Children's songs , 
: Ciardi, John | 
| — I met a man _ 4 ; 
| 


Cleaver, Eldridge 
Dig 
Conversa—phone 
Ensenara a usted ingles 
Curso avanzado de ingles~-conversacion 
Davis, Gary 
_ Polk blues 
‘Say no to the Devil 
Dee, Ruby _ 
| The poetry of Langston Hughes 
Deep river . , 
3° Dictation Dise Company, New York 
i ; Shorthand dictation for speed building 
. Disney, Walt ~ 
Babes in toyland 
Goldilocks and the three bears 
Docunientary sounds, Vol, I 
Douglass, Frederick 
The autobiography of Prederick Douglass 
Duberman, Martin B, 
. In white America 
Dukes, J. 
Soulful drums 
Blam and Franklin . 
: Historical interpretation of Negro spirituals 
Ethiopie 
; Polyphonies et techniques 
Folk music of Ghana - 
Freedom sounds 
" People get ready . 
Grege Secretarial Trainimg Records 
Getting along with yorr boss 
Lohking for your first jab 
Personal hygiene 
Grinm, J. Le Ke 
~. Brave little. tailor 
Guthrie, Woody 
Songs to grow on 


Hansel and Gretel 
Head Start 
Hiawatha 
History of rhythm and blues, Vols. 1-5 
How much is that doggie in the window? 
Hughes, Langston 
The best of simple 
The Dixie Belle, colored, white 
- The glory of Negro history 
Jerico--Jim Crow ‘ 
Tambourinss to glory 
_ The weary blues 
IX went to the animal fair 
ixving, Washington 
Rip Van Winkle 
Jenkins, Elia 
Adventures in rhythn 
Call~and-response, rythmic group singing 
Counting games and rhythms for the little ones 
Rhythus of childhood 
‘This is rhythn 
Jobnson, James Veldon 
God's tmombones ° 
Journey to the center of the earth 
The jungle book ' 
Kelley, Willian N, 
William Melvin Kelley reads his” ow work 
Kennedy, John fF, 
The Presidential years 
King, Martin Luther 
Free at last 
The great march on Washington 
The great march to freedom 
I have a dream 
in scarch of freedom 
In the struggle for freedom and dignity 
Kipling, Rudyard 
Rudyard Kipling's just so stories 
Kitt, Eartha 
Black pioneers in 4merican history 
FPolktales of the tribes of Africa 
Lamorisse, A. 
The red balloon 
Lande, K. 
ABC—-123, counting shymes, alphabet songs, riddles and 
tongue twisters . 
The last poets 
Legal dictation, dictation at 60, 80, 100, 120 wpm. 
Little, Maicoln, 
A message to the gress wooed 
Ballots or bullets 
The last message . oe 


° 
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Little, eos 
Maicoim X, his wit and wisdom 
Malcolm X speaking : 
Malcolm X talks to oun people 
Luther, F. 
Children's corner 
Mama Goose and Papa Gander 
Milne, A. Ae 
- . Winnie the Pooh and Christopher Robin 


Missa Luba, a mass sung in pure Congolese style and native 


songs 
Mother Goose 
Meet merry Mother Goose 
La musique des Griots : 4 
Musigue Kongo ; 
Musique Malgache 
The Negro woman — 
Nomades du Niger 
Olatunji, Babatunde 
Olatunjil Drums of passion 
Zungol Afro-percussion 
Parks, Gordon | 
The learning trea 
Paul Robeson at Carnegie Hall 
Perrault, C. 
Puss in boots 
Peter Pan 
Plato 
Journeys inside the mind, the dialogues of Plato 
Poitier meets Plato 
Poe, Edgar Allan 
The raven 
Tales of terror 
Poitier, Sidnay 
Reads poetry of the ‘black man 
Poole, EBlijah 
Muhammed speaks ; 
Practicel vocabulary improvement 4 
Price, Leoontyne 
My favorite hymns 
Richmond, California 
What shall they read? 


Robins, Lewis 


The living method typing course 
Sanctified Singers . 
Negro religious Singers 
Seeger, Pete 
Abiyoyo and other story songs for children 
‘American favorite ballads 
At the Village Gato, Vol. 2 
Love songs for friends and foos 
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Seeger, Pete 
Childrents concert at Town Hail 
Song and play time : 
Three saints, four sinners and six other people 
Sesame. Street 
Seuss, Dr. — 
The cat in the-hat songbook 
Dr, Seuss presents Fox in socks and Green eggs and ham 
Dr. Seuss presents Yertle the turtle and other stories 
The silver skates 
Sing along with Humpty Dympty 
Tho sitein story 
Sleeping Beauty 


Sleepy time songs and wide awake songs , 
Snow White and the Sach bet dwarfs 
Songs of new nations: Ghana, Israel, Nigeria, Congo, nenye 


Songs of the Guiana da cic 
Songs of the Selma—Tontgonery march 
Songs to grow ons vol. 2, school days 
Sonor, Senghor As Se Ye 

African tribal music and dances 


The sound of. children 


Spotlight on Africa 
Steno-bc ‘or, Gictation at 200, eons ile 250 wpine 
Stevenson, Robert L, ; 
' A child's garden of verses 
Stories and songs about food 


'. The story of the music box 


Swahili (East Africa) 
Tagalog . 
fale Spinners for ese en 
Daniel Boone 
Teague, Bop” 
Letter to a blac® Soy 
This is Biagra 
Tol! my cpatain, Gheinm gang and work songs 
Tresselt, A. : 
Noahts Ark and o@her wondrous Bible stories . ' 


Up from slavery, th= autibbiography of Booker T. Westinaton 
Warden, Donald. , 


Burn, baby, burn. 


“We shall overcome 


White, E, Be. . 

Julie Harris rears Stuart Littlo 
Wonderful world of -animal songs 
Wyss, Je De. : 

Swiss Family Robinson 
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Classical composers included: ; 
Beethoven, Berio, Bizet, Chopin,-Copland, Gershwin, 
Handel, Haydn, Monteverdi, Mozart, Prokofiev, 
Satint~Saens, Schutz, Tchaikovski, Verdi, Weill, et al. 
Spanish literature and poetry included: -- 
Becquer, Guzcia Lorca, Cervantes, et al. 
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